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Frequently Asked Questions

Please read through the Frequently Asked Questions before using the Eventbrite system to sign up for a volunteer shift.

Sign Up for The Giving Spirit Event
BACKGROUND

What is The Giving Spirit?

What is a survival kit? 

What is unique about The Giving Spirit?

Do I need to be a certain religion to participate?

Do I need to donate money?

LOGISTICS

When is the event held? What will I be doing?

Do I have to come to all of the days?

Where is the event held? Why at Brentwood Presbyterian Church?

Where can I park when I get to the church?

What should I wear? Do I need to bring anything?

Will food be available for volunteers during the events?

Can I eat the food that goes in the kits? Can I try on the sunglasses?

Is the site wheelchair accessible?

SIGNING UP

How do I sign up for a volunteer shift with The Giving Spirit?

Do I have to register?

Why do I have to sign a waiver?

I am bringing a youth group that has its own permission slips. Do participants still have to fill out a TGS waiver?

Can I bring a group? How do I sign up my group? Is there a maximum number of volunteers from my group that I can bring?

Can I drop in? Can I bring my friend?

How can I get community service hours?

What if I can't make my scheduled shift?

Who can I contact if I have questions about volunteering?

DISTRIBUTION OF SURVIVAL KITS

What if I can't stay for the whole distribution and outreach shift?

Do I have to drive my own car to distribute kits?

Can I meet you at a distribution location instead of first coming to Brentwood Presbyterian Church?

I have some items I would like to donate. Can TGS use them in the survival kits? Can I bring some item I want to donate to the shelters or distribute them to homeless people on the streets?

Do I have to interact with homeless people?

How can children participate? Is it safe for children to distribute the kits?

BACKGROUND

What is The Giving Spirit?
The Giving Spirit is an all-volunteer, Los Angeles-based organization that unites volunteers to reach out to Los Angeles’ men, women, and children who are homeless. Twice a year volunteers gather to assemble survival kits filled with daily necessities. The kits are specifically designed to help people experiencing homelessness survive their harsh realities. Volunteers have the unique opportunity to distribute the kits directly to those who need them most. For many volunteers, the chance to connect with those less fortunate is a life-changing experience that affirms the ever-present need for kindness and compassion. 

What is a survival kit? 

A survival kit is a backpack or duffel bag filled with food, drinks, toiletries, hygiene products, inclement weather protection, clothing and other items designed to help homeless individuals survive the extreme elements and conditions of being homeless. An example of included items is available on TGS’s website: thegivingspirit.org: “What's in Our Kits”

What is unique about The Giving Spirit?

The Giving Spirit allows volunteers to step out of their daily routines and truly make a difference in the lives of homeless people within the Los Angeles area. 

By assembling survival kits, volunteers provide meaningful and tangible aid directly to people who are most in need.

By distributing kits, volunteers are able to interact with, listen to and see the reactions of those receiving the survival kits. We bring the aid to the homeless population, preventing them from traveling long distances with all their worldly goods (or leaving them unguarded). Routinely our volunteers are told, “Before you came, I had no idea where my next meal was coming from,” or “Thanks for remembering us. Do you know what it’s like to be forgotten?”

By donating money or goods, contributors put needed resources directly in the hands of those in need. Over 95% of every donation directly supports our homeless outreach effort, giving our charitable organization one of the lowest overheads. We keep administrative expenses low (less than 3% average of our budget) by seeking the participation of the corporate community in donations of goods and services, while also continually expanding our volunteer and donor base.

TGS is also unique in that we deliver most of our aid (80% of our distribution) directly to the homeless where they live on the streets in addition to shelters volunteers visit (20% of our distribution). Both distribution methods provide volunteers opportunities to communicate with those in need. Distribution and outreach on the streets also provides substantial aid to the many homeless who do not visit shelters regularly.

TGS is non-sectarian and has no political agenda. The sole purpose of the organization is to provide short-term assistance to those in acute need.

Do I need to be a certain religion to participate?

No. The Giving Spirit is an all-inclusive organization and welcomes all who wish to participate in our activities. 

Do I need to donate money?

No. The Giving Spirit is an all-volunteer organization that relies on donations of money, in-kind items and the time of its volunteers to accomplish its goals. While we are grateful for monetary donations of any amount, volunteers are not required to donate money in order to participate. 

LOGISTICS

When is the event held? What will I be doing?

The Giving Spirit hosts two events each year.

• Reach Out Saturday – an event smaller than TGS’ December event, held in late May/early June that focuses on homeless women, children, and families in need through TGS’ five partner shelters.

• The Giving Spirit Week – our main event held in December focusing on the greater L.A. homeless community

Reach Out Saturday, Summer 2011
Friday evening, June 10, 2010; 6:00-10:30PM
Volunteers pack smaller items into subassemblies & set up assembly line

Saturday Morning Assembly, June 11, 2010; 8:00AM-12:00PM 

Volunteers assemble survival kits and begin to load kits onto vehicles

Saturday Assembly, Clean-up & Recycling, June 11, 2009; 12:00PM-4:00PM; 
Volunteers STAY AT THE CHURCH to finish assembling kits, continue to load vehicles and help recycle cardboard and plastic

Saturday Distribution & Outreach- December 11, 2009; 10:00AM-6:00PM; 

Volunteers distribute kits to TGS partner shelters and throughout the Los Angeles region. Timing of deliveries will vary by location of distribution.  We will try to accommodate volunteers’ requests in regards to destination and mode of transportation, but volunteers must be flexible.  

To ensure an accurate volunteer count, please sign up for each shift that you want to participate in. For more information, see “How do I sign up for a volunteer shift with The Giving Spirit?” below.

We do not know how long the distribution of kits to recipients will take as it depends upon, among other things, the number of drivers, weather, traffic, finding recipients, location and circumstances of your encounter such as an extended conversation with a recipient. Therefore, we would like you to allocate the whole afternoon for distributing survival kits. We don't want you (or your team) to feel rushed, although you should avoid delivering kits after dark. Volunteers who sign up to ride with other volunteers in vans for distribution (at shelters and/or on streets) will not be able to return separately from the other volunteers in the van.  

We plan on providing simple meals for TGS volunteers for Friday dinner and Saturday breakfast; however, the food available is limited in both quantity and variety.  Volunteers should be ready to feed themselves.   You may bring your own food or buy some from the many restaurants that are a short walk away from the church. 

Do I have to come to all of the days?

No. You can come to however many days you want. Some volunteers come to every event; others to just one. See Event Sign-up for more information. 

Where is the event held?

The location of the event is 12000 San Vicente Blvd. Los Angeles, CA 90049, in space donated by Brentwood Presbyterian Church, corner of Bundy Drive (click here for driving directions).
http://www.bpcusa.org/About/driving.asp. Virtually all of the activities take place here except for the actual distribution of the kits to recipients. This includes: Registration (required for participation), the unloading of items for assembly, the preparation for the assembly line, the final assembly, loading of vehicles and the departure of vehicles with volunteers for distribution to recipients and the wrap-up (finish assemblies, additional loading of vehicles, recycling and clean-up). 

Why is the event held at Brentwood Presbyterian Church?

Brentwood Presbyterian Church, through its Pastor Dave Carpenter and its governing authorities, has graciously provided TGS the use of its facilities for our event as BPC has done for many years past. While BPC has made donations to TGS in the past, neither party is affiliated with the other (TGS is a public benefit charity under California law and nonsectarian). Please use care when participating as a volunteer and respect the property of BPC in return for their generosity.   

Where can I park when I get to the church?
Please consider walking, biking, carpooling or busing to Brentwood Presbyterian Church. The Big Blue Bus Routes 3, 4 and 14 have stops within one block of BPC. If you drive, please park on the street. The parking spaces in the church garage are reserved for people attending church-related meetings. Usually there is street parking on Bundy and Gretna Greene (1 block west of Bundy). Enter the building on San Vicente, just east of Bundy. Signs for registration will be clearly marked. 

What should I wear? Do I need to bring anything?

Wear comfortable clothes and sturdy shoes. Please dress modestly as we are serving people in need. Also, do not wear any items (earrings, bracelet, watch, etc.) that you don’t want to lose, as sometimes personal items fall off and get lost during the packing/assembly/clean up of survival kits. The gym can get chilly, so bring a jacket or pullover. If rain is forecasted, please bring appropriate gear; we deliver the kits rain or shine. 

All volunteers must read, understand and sign a waiver/consent form to participate. To speed up the registration process, please bring in the completed waiver, which can be downloaded from TGS’website (The Giving Spirit). See more information below about the waiver/consent forms. 

Please leave your valuables at home or locked in the car. The Giving Spirit cannot be responsible for lost or stolen items. 

Will food be available for volunteers during the events?

In the past, generous individual and corporate donors have provided food for TGS volunteers on Friday evening and Saturday morning and mid-day. While we expect this to continue, the food available is limited in both quantity and variety and we warn that volunteers should be ready to feed themselves. You may bring your own food or buy some from the many restaurants that are a short walk away from the church.  TGS buys bottled water (or it is donated) for the volunteers to drink while working – please mark your name on your bottles. You may also bring your own drinks but please bring drinks in plastic containers. Needless to say, no alcoholic beverages of any kind are permitted in Brentwood Presbyterian Church’s facilities or while participating as a TGS volunteer during the event. 

Can I eat the food that goes in the kits? Can I try on the sunglasses?

Please don’t!! While it may be tempting to snack on the items that go in the kit, every single item is being set aside to help our homeless recipients. Moreover, not only does eating, taking or trying on items go against the guiding principles behind The Giving Spirit, it also throws off our inventory system, for which volunteers have counted and recounted items to ensure the correct amount of each item for the assembly line. Please be respectful of the hard work of fellow volunteers as well as our recipients. 
Is the site wheelchair accessible?

Yes, Brentwood Presbyterian Church is wheelchair friendly. Access is off of San Vicente Blvd. near Bundy. However, we do not have the ability to transport wheelchairs during distribution of survival kits. If you have your own wheelchair-equipped vehicle, we will provide you with survival kits for distribution. 

SIGNING UP

How do I sign up for a volunteer shift with The Giving Spirit?

Event Sign-up is available online here. Each prospective volunteer is required to sign up online at TGS’ website. If signing up for multiple shifts, choose all of the shifts before you click “Register”. You may copy your contact information by using the “copy data from” function: Below the second ticket #, there is a box labeled “copy data from: Select (optional);” Click on the box and select Ticket #1, to have your contact information copied into the appropriate boxes. Please make sure the items under “Other Information” are correct.

Online event sign-up ends a day before the start of the first event. 

Is registration required? 

Yes. Signing up for a volunteer shift through Eventbrite guarantees your spot during that volunteer shift. Once you arrive at the event you must REGISTER which involves turning in your waiver/consent form (only once per event) and signing in on the volunteer list (every shift). Registration allows TGS leaders to manage volunteers and the workflow efficiently as well as direct volunteers to the appropriate areas for their job assignments. Registration also ensures that youth are properly supervised by adults.
Why do I have to sign a waiver/consent form?

Waivers and consents for nonprofit, charitable organizations like TGS are standard. While TGS is careful and puts safety first in everything it does, TGS would not be able to carry out its mission if it is subject to unlimited risks. The waivers also serve to caution volunteers that there are risks involved in participating in TGS activities and to use due care while performing tasks at the church, in around vehicles, and particularly when distributing kits to the recipients as interaction with people experiencing homelessness requires care and common sense, especially for first-time volunteers.

We rely on our volunteers and very much appreciate the contribution of your time. Please read the waiver form carefully as it covers standard liability issues. It also gives TGS the ability to document all our activities through photography and video. We've found that this is an incredible way to increase awareness of homelessness and to give a face to the problem - and to show a way to help. It allows others to understand more directly what's going on in the streets of our hometown. Being able to include the great contributions that you make during our event by documenting them in photos and video only enhances the TGS message. The media consent portion of the waiver covers all this. We don’t use media material from our events for any other purpose except in the normal business course of disseminating TGS’ message.

Adult volunteers (18 or over) must sign the one-page Adult Waiver < www.thegivingspirit.org>; 

For youth (under age 18), a parent or legal guardian must read, understand and sign the two-page Youth Participation Waiver and Release <www.thegivingspirit.org>. Youth waivers request emergency contact information and vital medical information. If the parent/legal guardian will not be present during the event, the youth must bring the signed waiver/consent to the event or s/he will not be allowed to participate. A youth without a parent/guardian present must be under supervision of a specified adult during the event. Youth attending with their parent/guardian may fill out the waiver/consent on-site.

Please print out the appropriate waiver and bring it with you to registration at your first shift.

I am bringing a youth group that has its own permission slips. Do participants still have to fill out a TGS waiver/consent form?

Yes. Every participant needs to complete a TGS waiver/consent form which, in addition to covering standard liability issues, gives TGS the ability to document all our activities through photography and video. If the youth’s parent or legal guardian will not be in attendance the parent/guardian must fill out the 2-page Youth Participation Waiver and Release Form to be brought by the youth to the event.

Can I bring a group? How do I sign up my group? Is there a maximum number of volunteers from my group that I can bring?
If your group includes fewer than 20 people, please sign up each person through the Eventbrite sign-up system. Be sure to put your group’s name in the appropriate field. If your group has more than 20 people, please contact the Volunteer Coordinator, who can be reached through TGS’ website. In order to accommodate all volunteers, TGS leaders may ask that your group be split into different shifts.

Can I drop in? Can I bring my friend?

If we have not reached our maximum volunteer capacity, TGS usually accepts walk-in registrations but we cannot guarantee it. If you have signed-up online and want to bring a friend or friends who have not signed up online, you will be allowed to register but we cannot guarantee space for your friends. Please have them sign-up ahead of the event shift. 

How can I get community service hours?

Students can get community service hours for volunteering with The Giving Spirit. Students should bring their community service form each day. At check-in, a TGS registration team member will fill in the necessary information. It is the responsibility of the student to pick up the form from the registration desk at the end of her/his volunteer shift or before she/he begins the distribution shift. 

What if I can't make my scheduled shift?

We depend on our volunteers to honor their commitment but recognize that this is not always possible. If you cannot make your shift, please contact the Volunteer Coordinator, kiran@thegivingspirit.org. If you are sick or not feeling well, please stay home and recover. You can join us at the next event.

Who can I contact if I have questions about volunteering?

Please contact kiran@thegivingspirit.org. On the day of the event, ask for Kiran or ask a volunteer leader, all of whom will be wearing orange vests.

DISTRIBUTION OF SURVIVAL KITS

What if I can't stay for the whole distribution and outreach shift?

We do not know how long the distribution of kits to recipients will take as it depends upon, among other things, the number of drivers, weather, traffic, finding recipients, location and circumstances of your encounter such as an extended conversation with a recipient. Therefore, we would like you to allocate the whole afternoon for distributing survival kits. We don't want you (or your team) to feel rushed, although you should avoid delivering kits after dark. Volunteers who sign up to ride with other volunteers in vans for distribution (at shelters and/or on streets) will not be able to return separately from the other volunteers in the van. If you want to volunteer on Saturday afternoon, but cannot commit the whole afternoon for distribution, you can stay at the church and assist in other vital tasks that support the distribution process. 

Do I have to drive my own car to distribute kits?

No. There are many options for Saturday distribution, including riding in a van to go to a shelter or riding in another driver's vehicle to deliver on the streets. We will try to accommodate everyone’s requests, but ask that volunteers be flexible. Volunteers are assigned a distribution area, which cannot be determined until we have a tally of passenger cars, vans, and other pertinent information. We also need support back at the church during the distribution time. Please contact the TGS Distribution Coordinator, Mark Sleeper <sleepermark@gmail.com>, if you have questions or specific requests about distribution and outreach. 

Drivers must 1) have valid U.S. driver's license; 2) have minimum insurance on their vehicle required by CA; and 3) be at least 18 years of age.  Please don’t forget to empty out/clean the loading space or trunk of your car as you will want space for the kits and blankets.

· For Saturday drivers, there is a MANDATORY meeting on Saturday, December 11, 2010 at approximately 11:15 AM at the church. 

Can I meet you at a distribution location instead of first coming to Brentwood Presbyterian Church?

No. All volunteers must register first and meet at the event location (Brentwood Presbyterian Church) before participating in distribution and outreach. Volunteers need to check-in, turn in their waiver/ consent form, listen to instructions about distribution and outreach, and coordinate with the TGS Distribution Coordinator where they are going to go. Volunteers are assigned a distribution area, which cannot be determined until we have a tally of passenger cars, vans, and other pertinent information.

I have some items I would like to donate. Can TGS use them in the survival kits? Can I bring some items I want to donate to the shelters or distribute them to homeless people on the streets?
Yes and no. TGS strives for uniformity in the homeless survival kits for efficiency and also to assure each recipient receives a similar kit. Therefore, while we encourage and appreciate in-kind donations, we must have at least 500+ of each item and you must contact TGS to ensure your donation can be used. TGS leadership sources items for the survival kits months before the event. If you have access to items that you would like to donate for the next event please let us know.

During our Events, our time and energy is focused on assembling and delivering the homeless survival kits. We cannot accept non-monetary (in-kind) donations, nor arrange for transport of such items along with the kits. The survival kits usually take up every inch of space in cars, vans, etc. If you have items you would like to donate directly to the homeless, TGS suggests you contact a shelter in your area or a shelter served by TGS – Downtown Women's Shelter (Los Angeles), Jeff Griffith Youth Center (Hollywood), My Friend's Place(Hollywood), Ocean Park Community Center (Ocean Park) and the San Fernando Valley Rescue Mission (North Hollywood), Upward Bound House, and Los Angeles Youth Network.  In addition, please see http://www.homeless.org.au/directory/us-california-los-angeles.htm 

Do I have to interact with homeless people?

No. Interaction is encouraged but not required and much can be done to help the homeless without interacting directly. Nevertheless, for many volunteers, the most rewarding and touching aspect of volunteering with The Giving Spirit is when they personally interact with homeless recipients of the kits. We encourage interaction with homeless individuals because when doing so, most discover the human aspect of those on the streets or in shelters – that they are people like us who need some help and are very appreciative of volunteers taking the time not only to give them aid but also to give them their time, attention and recognition. That said, volunteers must always use good judgment and common sense when considering whether to interact with a homeless person, where to do so and under what circumstances. For those who prefer to help in other ways, TGS needs volunteers to remain at the church on Saturday afternoon to support the distribution and outreach system by packing and loading remaining kits, helping with the recycling, organizing leftovers, cleaning up and other activities that support distribution.

How can youth participate? Is it safe for youth to distribute the kits?

We encourage youth participation and consider youth participation an important part of TGS’ goal to involve all levels of our community in solving the problem of homelessness. Youth have made great contributions to TGS including donating funds, making holiday cards, assisting in packing/assembly and interacting with participants. Parents and youth can volunteer side-by-side. Of course, parents/guardians are responsible for supervising their youth during the event. 

Many youth distribute kits either to the shelters or, accompanied by a parent or guardian, to homeless people on the streets of greater Los Angeles. The safety of our volunteers is of utmost importance. It is the responsibility of the parent, guardian or supervising adult to determine whether a given situation is safe for a youth. 

For distribution, there must be at least 2 adults in every car. Youth under the age of 6 are not allowed to exit the car to distribute kits to the streets. Youth between the ages of 6-11 years old may distribute kits in pairings of 1 adult/1 child. Youth aged 12-16 years old may distribute in pairings of 1 adult/2 children. Please keep in mind that TGS recommends that- in order to not intimidate the survival kit recipients- no more than 3 volunteers at a time approach recipients. Volunteers must be at least 16 years of age to deliver in the downtown area.

For youth (under age 18), a parent or legal guardian must read, understand and sign the two-page Youth Participation Waiver and Release <www.thegivingspirit.org>. Youth waivers request emergency contact information and vital medical information. If the parent/legal guardian will not be present during the event, the youth must bring the signed waiver/consent to the event or s/he will not be allowed to participate. A youth without a parent/guardian present must be under supervision of a specified adult during the event. Youth attending with their parent/guardian may fill out the waiver/consent on-site.
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